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Generative AI Could Reduce SG&A Costs by 40%
There’s a tremendous amount of hype in the market around Gen AI, and a lot of confusion over its potential impact on cost and staffing.
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We Quantify Digital World Class® Performance So You Can Achieve It – Faster.




Our expert guidance is based on unparalleled intellectual property and unmatched benchmarking data. We capture the best practices of leading companies worldwide and measure peak performance so executives can confidently accelerate business transformation to deliver more value.
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We’re obsessed with delivering business value




We know how the world’s best businesses achieve peak performance and expertly guide executives on how to achieve results, fast. That propriety knowledge empowers executives to drive and accelerate better business performance and provides them with tools they need to monitor progress and quantify value realization.
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						Our membership-based programs pair executives with experts who help them leverage insights and tools to plan and implement improvement initiatives.

					


					
						

															

							
															Executive Advisory Services

							
							
						


					
				


				
			
				

					
						Our team swiftly identifies critical performance gaps based on trusted benchmark data,  develops implementation plans and supports continuous improvement efforts.
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						Our transformation team drives performance improvement across industries and business functions to achieve mission-critical priorities. 
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						Our independent research provides executives with market intelligence that quantifies business value to make better informed purchasing decisions.  We also provide vendors with intellectual property, digital tools, research and expertise to improve their offerings and increase value realization for their clients.
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						Our technology teams implement and integrate the world’s leading software solutions, and our alignment with proven best practices allows us to quantify the benefits organizations can expect to achieve.

					


					
						

															

							
															Enterprise Application Services

							
							Learn More
						


					
				


				
			
		

	








Working together to deliver more value




We work with a select set of leading companies to better service your needs. These alliance relationships allow us to create more value for clients transforming their business functions and processes to achieve performance excellence. Together, we optimize the operation of systems and processes, as well as enable growth.









FOUNDED:




1997







NASDAQ stock symbol:




HCKT







HEADQUARTERS:




Miami, Florida










OFFICES:




The Americas, Europe and Asia








CLIENTS:






9,100 in nearly 60 countries







70% of the DAX 40










97% of the Dow Jones Industrials







77% of NASDAQ-100 Technology Sector










89% of the Fortune 100







55% of the FTSE 100
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					Your Coupa Premier Partner

					As a Coupa Premier Partner, we provide eProcurement expertise and proprietary intellectual property to drive toward world-class procure-to-pay (P2P) performance.
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					Your OneStream Diamond Partner

					As a OneStream Diamond Partner, The Hackett Group® has the application and corporate performance management expertise to connect finance processes and equip your organization for excellence and agility in a digital world.
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					Your Oracle Platinum Partner

					As an Oracle® Platinum Partner, The Hackett Group® offers the deep application experience and proven best practices you need to run efficiently, compete effectively and adapt quickly to evolving markets.
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					Your SAP Platinum Partner

					Answerthink®, a Hackett Group company, is a certified SAP Platinum Partner and member of United VARS. Leveraging our extensive SAP® experience and repository of best practices, we help growing companies run efficiently in a digital world.
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The Hackett Group® is a leading global strategy and operations consulting firm, with particular expertise in performance benchmarking and business process reengineering. For companies wanting to optimize their service delivery models, we offer deep expertise in organizational design and in business process outsourcing options including HR outsourcing, IT outsourcing and more. Our cash flow analysis services have helped clients to free up billions of dollars in improved cash flow. Our procurement expertise extends to strategic sourcing and supply chain optimization, while our technology services include support for IT strategy development as well as specific platform deployments such as Oracle or SAP implementation.
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